ASISTENCIA JULIO 16

@ WhatsApp X  # Meet-SesionD @& X Useful Commun: B8] X “1 Paraphrasing: Custor X * [5) English for Call C- X @ how to paraphrase i1 X + o - X
€« C ¥ @& meetgooglecom aves-fic?pli=18& ser=1 = 1 B Q | % ® * » = 0O t) :
Bookmarks n https:/fagenciapubl... " Download verified t.. |ﬂ Survival English for.. &% Reproductor audio... Memory RAM & 55.. &% RAM & 55D Upgra... (_‘J plorrent Web » ., Otros marcadores
B3] cCompartiendo https;//fmanagementhelp.org con meet.google.com Ver pestana: managementhelp.org
Tienes instaladas extensiones que pueden afectar a la calidad de la lamada Mas informacion Cerrar
E] Estas presentando para todos Audio de la presentacion @ Dejar de presentar
% %
4 ‘
. - e
?", so that the other person has the responsibility and ’
X . - o . JULIETH MARCELA N... fernanda morales
opportunity to refine his/her original comments in response to e a
yaur question, * i
Put the focus of the paraphrase on the other person, e.g,, if d
the person said, "l don't get enough resources to do what | Jehily Sarai Uribe Rios il auintero S i}
want," then don't paraphrase, "We probably all don't get what
: % B % JULIETH MARCEL ..
we want, right?” A . . ' . 2
. v “
Put the ownership of the paraphrase on yourself, e.g., "If I'm f’ ‘3 , i
hearing you right ...?" or “If | understand you correctly ...?" angie moros | JULIANA PAOLA RINC...
Put the ownership of the other person's words on him/her, = 8
i : . . L "%
8., say “If | understand you right, you're saying that ...?" or “... _ QJ ' « ) o
- ‘
9 més
Tia |
7
16:24 | Sesién De Inglés Servicio al Cliente-Julio 16 H - O 2 B & &

—

i\ O

i

w6 F = g e @ ~ P B o 4 B 1 x3 9 . s &0 0@l B d oz L P ozA#.m B




